Walsall TheManor

The Challenge

Improving the quality of person-centredcare
asameansofreducingagitation.Improving
stimulation through purposeful and meaningful
activity and engagement.

The Solution

The technology has proved to be an amazing catalyst to entice conversation and confidence.
It has facilitated engagement and calmness.

We have recruited a number of Dementia Champion Apprentices through the local colleges
that My Improvement Network have supported by offering group training sessions and guidance
onthetechnology.Thishas provedtobe avaluableresourceasthe Apprentices offer activities
tothe patientsontheward. Thetechnologyis atriggerfor conversationand confidenceand has
stimulatedthe patients. They have become more settled as aresultand sleepat nightand

therefore less prone to wandering which has helpedreduce our falls and reduce the risk.

Afurther feature has beenthe ‘Trust Passport’ and Life Story Book. This has been particularly
beneficialas relativescan contribute to the Passport and Life Story. It isacomfortingtoolfor
therelatives as it helps us to learn more about their loved one. The‘TrustPassport’isthe
very basis of person centred care as we learn so much more about the patientand do not have to
re-invent thewheeleachtimeanewmemberof staffcomes on shift,thelaminated passportsits
on the bedside and details things about them and records their likes and dislikes electronically.
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